TERMS AND CONDITIONS OF
PARTICIPATION

“12 Faces of the Kitchen”
(version: July 2025)

1. GENERAL PROVISIONS

1.1. These Terms and Conditions (hereinafter: “Terms”) govern the participation in the
competition “12 Faces of the Kitchen” (hereinafter: “Competition”), organized by Second
Opinion GmbH, Tuchlauben 7a, 1010 Vienna, Austria (hereinafter: “Organizer”).

1.2. The Competition is carried out online and is open to participants who meet the
eligibility criteria outlined in Section 2 of these Terms.

1.3. By submitting an application, the participating institution accepts these Terms in full.

2. ELIGIBILITY AND APPLICATION

2.1. Eligible to participate are public or private institutions in the Republic of Croatia
providing care for older persons, that prepare meals for their users in their own kitchens.

2.2. A minimum of two persons must work in the institution’s kitchen, regardless of
employment status.

2.3. Each institution may submit only one application.

2.4. Each application must include:

- one photograph,

- one recipe of a local dish,

- one written story about the institution.

2.5. Applications must be submitted via the official online application form within the
defined time frame.

3. PARTICIPANT OBLIGATIONS

3.1. The participant guarantees that all submitted content is original and does not infringe
on the rights of third parties.

3.2. The participant is responsible for obtaining the written consent of any person
appearing in submitted photographs.



3.3. The participant bears full responsibility for the truthfulness and lawfulness of the
submitted materials.

3.4. All required documents (authorship declaration, consent forms) must be submitted in
the prescribed format.

4. RIGHTS AND OBLIGATIONS OF THE ORGANIZER

4.1. The Organizer reserves the right to verify the validity of entries and request additional
documentation where needed.

4.2. The Organizer may reject applications that are incomplete, inappropriate, or in
violation of these Terms.

4.3. The Organizer may change, suspend, or cancel the Competition due to force majeure,
technical issues, or justified circumstances.

5. INTELLECTUAL PROPERTY

5.1. Participants retain authorship of their work but grant the Organizer a non-exclusive,
unlimited right to use the submitted materials for promotional, educational, and
informational purposes.

5.2. Use includes publication on the website, social media, in printed and digital formats,
exhibitions, and calendars.

6. DATA PROTECTION

6.1. The Organizer processes personal data solely for the purposes of running and
promoting the Competition, in accordance with Regulation (EU) 2016/679 (GDPR).

6.2. More information is available in the Privacy Policy: https://www.second-
opinion.at/privacy-policy

7. LIMITATION OF LIABILITY

7.1. The Organizer is not responsible for technical issues, submission errors, or delays
caused by third parties.

7.2. The Organizer is not liable for the content submitted by participants, including potential
copyright or personality rights infringements.

8. FINAL PROVISIONS

8.1. These Terms are available on the official Competition website and may be updated. Any
changes will be published in the same way.



8.2. The Competition is governed by Austrian law. The competent court is in Vienna.

8.3. These Terms are applied in conjunction with the document “Detailed Competition Rules
- 12 Faces of the Kitchen,” which is available on the official website and forms part of the
legal framework of the Competition.

Issued in Vienna, July 2025.



